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B- lfxls'bouy/o/o ST(ES)
Sh 21 )'/

To,

The Directors (Personnel),
ECL, BCCL, CCL, MCL, NCL, WCL, SECL

The Director (T/ES), CMPDIL

Dear Sir/ Madam,

Subject : Guidelines for protection of good Samaritans
Please find enclosed herewith a copy of the letter no. F-20012/22/2015-Coord dated 28.10.2015
of the Section Officer (Coord.), Ministry of Coal, Govt. of India vide which a copy of DO letter
no. Z.28015/1/2015-H dated 21.09.2015, alongwith enclosures, of the Dy, Secretary (ON),
Hospital Section, Ministry of Health and Family Welfare, Govt. of India, regarding the

guidelines for protection of good Samaritans, has been forwarded to Coal India Limited.

The same is being forwarded to you for your kind information and necessary action.

Yours faithfully,

Enclo. - as above

Copy to:

1. The TS to Chairman, CIL - reference docket no. CH/-120/MOC dated 09/12.11.2015
2. The TS to Director (P&IR), CIL - reference docket no. D(P)/1740/M dated 13.11.2015
3. The General Manager (P), NEC - for information and necessary action
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Pl TR, F-20012/22/2015-Coord.
T 3 Government of India
Ministry of Coal
i .. " Coordination Section
Ml _ g NON &Y e *k kR
b i B Shastri Bhawan, New Delhi,
’ Dated 28" October, 2015
To SR et
1. Chairman, Coal India Limited, Coal Bhawan Premise No-04 MAR, Plot
W—AF -1I1,Action Area-1A, Newtown,Rajarhat,Kolkata-700156.
9 . :
X 2. CMD, Neyveli Lignite Corporation Limited, P.O.Neyveli, Distt. South
% Arcot, Tamil Nadu-607801
3. CMD, Singerani Collieries Co. Ltd., P.O. Kothsgudam Collieries, Distt.
- Khammam, Telangana-507101
e

4. Commissioner, CMPFO, Police line, Dhanbad, Jharkhand-826001

5. Coal Controller, Coal Controller Organisation, 1, Council House Street,
Kolkata-700001 '

Sub: Guidelines for protection of good Samaritans -reg.
Sir,

I am directed to forward herewith a copy of D.O. latter no. Z.28015/1/2015-

" H dated 21* September, 2015, alongwith enclosure, received from Department of

Health and Family Welfare, Ministry of Health and Family Welfare on the subject
mentioned above for information and necessary action.

' Yours faithfully

CH/- \20 /MOC i

DATE 4-\\-\S ' (’4/,4_%;“{
_\—9'\ . (Geetha Natarajan)
' Section Officer (Coord.)

Telefax: 011-23388781
Encl: As above

To DCW

All Officers/Sections in the Ministry of Coal \//éb
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Government of India
Department of Healtn and Famiiy Welfacs

Ministry of Health and Famiiy Wzlfa

D.0.Ne. Z.28015/1/2015-H
Dated : 21 September, 2015
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lirecting th J 1ion Govemment 1o frame
tans. Accordingly, the Ministry of
d guide lmes a copy of which is

enclosed

2. The guidelines, inter alia, state that the Ministry of Health and Family

Welfare shall issue guidelinas stating that all registered public and private
or demand

hospitals are not to detain bystanders or good Samaritan
payment for registration and admission costs, unless the good Samaritanis a
family member or relative of the injured and the injured is to be treated
ely in pursuance of the order of the Hon'ble Supreme Court in Pt.
Union of India & others (1989) 4 SCC 784
to all States and UTs vide this
copy of which is

immediat
Paramznand Katara Vs.
Accordingly, this Ministry has issued guidelinas 1
Ministry's letter of even numbsr dated 24.8.2015, a
enclosed for ready reference.

s{é:/z)
. The guidelines further state that the lack of response by a doctor in an
Yemergency situation pertaining to road accidents, where he is expected to
\ provide care, shall constitute “Professional Misconduct” under Chapter 7 of
the Indian Medical Council (Professional Conduct, Etiguette and Ethics)
Regulation, 2002 and disciplinary action shall be taken against such doctors

%/W under Chapter 8 of the said Regulations.

e guidelines also stipulate that all Hospitals shall publish a charter in

= A

\)& Hindi, English and the vernacular language of the State or Union Territory at
I their entrance to the effect that they shall not detain bystander or good
Samaritan or ask for depositing money from them for the treatment of a

victim. N
¢

< ; - " " o
'& )5 It has been clearly mentioned in the guidelines that all public and
private hospitals shall implement these guidelines immediately and in case
Al .
1B non-compliance or violation of these guidelines appropriate action shall

/v' he tzken hy the cancerned autharity
o yLne : T . - P
AR\ FA%1 | 156, U-¥od, (A wgA, 73 fSeei-110011 gz
LIS" / Room No. 156, A-Wing. Nirman Bhawan, New Delhi-110011
Tele - 10} 011-23081863, Fax : 011-23061252, E-mail : secyhfw@gmail.com
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Copy

iately. Though

appropriate if
ly with the direction of the Hon’ble Sup

for information and necessary action, if any to:

\ ‘/"
Secretary of All Ministries/Departments of the Government of India

issue necessary instruction to all concerned for compliance
have highlighted some of the provision of the guidelines, it : ',
if these guidelines are gone through carefully and necessary action is taken to
le Supreme Court under intimation of this Ministry.

Yours sincerely,
Sd/-

Secretary (HFW)

7))
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DY. Secretary (ON)
Hospital Section



No. 2.28015/1/2015-H
Government of India
Ministry of Health aind Fi {umh Welfare

e

NirmanBhawan, New Delhj
Dated August 24, 2015

Subject: Guidelines for protection of Good Samaritans

Hon'ble Supreme Court passed an order on 29 Qctober, 2014 in W.P. No.235
of 2012 directir Union Government to frame guidelines for protection of good
Samaritans. Accerdingly. the Ministry of Road Transport and Highways issued
notification No. 23035/101/2014-RS dated 12" May. 2015. In this regard, all the
registered public and private hospitals need to ensure the following:

2. Mandatory display of the imporiant points of the Gazetie notification as stated
above, at all prominent places of the respective hospitals including
Casualty/Emergency Department patients waiting areas. etc., indicating, inter-alia.
the following:

(i) All registered public and private hospitals are not to detain bystander or good
Samaritan or demand payment for registration and admission costs, unless the
good Samaritan is a tamily member or relative of the injured and the injured is
to be treated immediately in pursuance of the order of the hon’ble supreme
court in Pt. Parmanand Katara vs Union of India & others [1989] 4 SCC 286.
A bystander or Good Samaritan including an eye witness of a road accident
may take an injured person to the nearest hospital, and the bystander or Good
Samaritan should be allowed to leave immediately except after furnishing
address by the evewitness only and no question shall be asked to such
bystander or good Samaritan.

(i) The disclosure of personal information, such as name and contact details of the
Good Samaritan shall be made voluntary and optional including in the Medico
Legal Case (MLC) Form provided by hospitals.

(1) Lack of response by a doctor in an emergency situation pertaining to road
accidents, where he is expected to provide care, shall constitute “professional
Misconduct™ under Chapter 7 of the Indian Medical Council (Professional
Conduct, Etiquette and Ethics) Regulation, 2002 and disciplinary action shall
be taken against such doctors under Chapter 8 of the Said Regulations.

(iv) All Hospitals shall publish a charter in Hindi, English and tha vernacular
language of the State or Union Territory at their entrance to the effect-that they
shall not detain bystander or good Samaritan or ask depositing money from
them for the treatment of a victim.
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1 ) itan so desires. the hospital shall provide an
1t to such good Samaritans, confirming that an injured person
v t to the hospital and the time and place of such occurrence. The
ac kn owledgement may be p[cp‘arcd in a standard format by the State
Government and disseminated to all hospitals in the State for incentivizing the
bystander or Good Samaritan as deemed fit by the State Government/UTs.

he Gazette Notifications
=.<h r training should be done

heir ]*-ml-u'—' R

g on all rhe hospitals including public and
t these guidelines immediately. In case of
propriate action shall be taken by

=

a Nand)
eputy Secretary to the Government of India
Telephone: 23062870

\/SQetary (Health) of All States/ UTs.

_ Secfetary, MCI, New Delhi
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MINISTRY OF ROAD TRANSPORT AND IIGEWAYS
NOTIFICATION

New Delhi, the 12th May. 2015

No. 23035/101/2014-RS.—Whereas the Hon'ble Supreme Court in the case of Savelife Foundation
ad another V/s. Union Of Indiz and another in Writ Petition (Civil) No. 235 of 2012 vide its crder dzted
1 Octobey, 4, interalia, directed the Central Governmeant to issuc necessary directions with regard to
the protaction of Good Sameritans until appropriatz legislation is made by the Union Legislature:
ry to protect the Good Samaritans from

15 and, therefore.

And whereas, the Central Government considers it neces

sment on the actions being taken by them to save the life of the road accident

nitral Government hereby issues the following guidelines to be followed by hospitals, police and 2li
other zuthorities for the protection of Good Samaritans, namely:-

nend #a ananrnm
ated toentourage oth

the bystander or good Samaritan snaii be suiiabiy ¢
come forward to help the road. accident victims by the authorities in the manner as may be specified by
the State Governments.
(3) The bystander or good Samaritan shall not be liable for any civil and criminal lisbility.

phone call to inform the police or emergency s
d to reveal his name and personal detai

crvices for
ison the

ander or good Samaritan, who makes 2
person lying injured on the road. shall not be com
phone or in person.

i3) The disclosure of personal information, such as name and contact details of the good Samaritan
made voluntary and optional including in the Medico Legal Case (MLC) Form provided by hospitals

ion shall be initiatad by the Government concerned against public

i6) The disciplinary or departmental ac
officials who coerce or intimidate a bystander or good Szmaritan for revealing his name or personal details.
(7) In case a bystander or good Samaritan, who has voluntarily stated that he is also an eye-witness to the
accident and is required to be examined for the purposes of investigation by the police or during the wrial.
such bystander or good Samaritan shall be examined on a single occasion and the State Government shall
evelop standard operating procedures to ensure that bystander or good Samaritan is not harassed of
intimidated.
(8) The methods of examination may either be by way of 2 commission under section 284, of the Code of
Criminal Procedure 1973 or formally on affidavit as per section 296, of the said Code and Standard
Operating Procedures shall be developed within a period of thirty days from the date when this notification

is issued.

(9) Video conferencing may be used extensively during examination of bystander or good Samaritan
including the persons referred to in guideline (1) above,who are eye witnesses in order to prevent harassment

and inconvenience to good Samaritans.
(10) The Ministry of Health and Family Welfare shall issue guidelines stating that all registered public and
private hospitals arc not to detain bystander or good Samariten or demand payment for registratian.and
admission costs;] unless the good Samaritan is a family member or relative of the Injured and the injured is to
be treated immediately in pursuance of the order of the Hon'ble Supreme Court in Pt. Parmanand Katara vs
Union of India & Ors [1989] 4 SCC 286.

(11) Lack of response by a doctor in an emergency situation pertaining to road accidents, where he is
cxpected to provide care, shall constitute “Professional Misconduct”, under Chapter 7 of the Indian Medical
Council (Professional Conduct, Etiquette and Ethics) Regulation, 2002 and disciplinary action shall be taken
against such doctor under Chapter 8 of the said Regulations.

(12) All hospitals shall publish a charter in Hindi, English and the vernacular language of the State o Union
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to the effect that they shall not detain bystander or good Samariian or ask

at their entrance

ing money from them for the treatment of 2 victim,
case a bysiander or good Samaritan so desires, the hospital shali provide an zcknowledgement to such
t an injured person s brought to the hospital and the time and place ofauch

marita n cmﬂrmmgt
i the acknowl dgem. t may be prepared in a standard format by the State Government an
i fit by

ing the bystander or good Samaritan &5 deemed

ocourrance ar
isseminated to all hospitals 1
Government.

the Statz for incentiv

shall meler'ent these guidslines immediately and in case of
ines appropriate action shall be taken by the concerned authoritias.

he Central Government and th
tion, enclosing = Gazetie copy
amll\ Welfare and Ministry of Road Transpom and
one regiona! newspaper including clectronic media
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od Samaritan are without prejudice to the

s specified undersection 134 of the Motor

uidelines in relation to pmeeuon
driver of a motor vzhicle in the roa
1983(:9 of 1988).
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