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To,

The Directors (Personnel),

ECL, BCCL, CCL, MCL, NCL, WCL, SECL

 

The Director (T/ES), CMPDIL

DearSir/ Madam,

Subject : Guidelines for protection of good Samaritans

Please find enclosed herewith a copyofthe letter no. F-20012/22/2015-Coord dated 28.10.2015
of the Section Officer (Coord.), Ministry of Coal, Govt. of India vide which a copy of DOletter

no. Z.28015/1/2015-H dated 21.09.2015, alongwith enclosures, of the Dy, Secretary (ON),
Hospital Section, Ministry of Health and Family Welfare, Govt. of India, regarding the
guidelines for protection of good Samaritans, has been forwarded to CoalIndia Limited.

The sameis being forwarded to you for your kind information and necessary action.

Yours faithfully,

Enclo. - as above

 

Copyto:

1. The TS to Chairman, CIL - reference docket no. CH/-120/MOCdated 09/12.11.2015
2. The TS to Director (P&IR), CIL - reference docket no. D(P)/1740/M dated 13.11.2015
3. The General Manager (P), NEC - for information and necessary action
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Coal India Limited
A M.h.ratn. Company

(A GovT..oflndia Enterprise)
Corporalt Idtntity No.-l23109WBI973GOI028844

Action Area-I A,New Town,Rajarhal,Kolkata.7oo156
PHONE; 03323246528. FAX- 033-23244140

WEBSITE: W\'Iw.coalindia.in

To,

Ref: CIL/C-5A(PC)fMisc.l71:1
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The Directors (Personnel),
ECL, BCCL, CCL, MCL, NCL, WCL, SECL

The Director (TIES), CMPDIL

Dear Sirl Madam,

Subject: Guidelines for protection of good Samaritans

Dated: 01.12.2015
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Please find enclosed herewith a copy of the letter no. F-20012/2212015-Coord dated 28.10.2015
of the Section Officer (Coord.), Ministry of Coal, GoV!. of India vide which a copy of DO letter
no. Z.2801511/2015-H dated 21.09.2015, alongwith enclosures, of the Dy, Secretary (ON),
Hospital Section, Ministry of Health and Family Welfare, Gov!. of India, regarding the
guidelines for protection of good Samaritans, has been forwarded to Coal India Limited.

The same is being forwarded to you for your kind information and necessary action.

Yours faithfully,

Enelo. as above

Copy to:

I. The TS to Chairman, ClL reference docket no. CH/-120fMOC dated 09/12.11.2015
2. The TS to Director (P&IR), CIL reference docket no. D(P)11740fM dated 13.11.2015
3. The General Manager (P), NEC for information and necessary action
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F-20012/22/2015-Coord.

San GovernmentofIndia
} Ministry of Coal

fe ... \\ Coordination Section
iin 2 gNOW EE bed Koka

‘ef ; Shastri Bhawan, New Delhi,
- Dated 28" October, 2015

To

ape Coal India Limited, Coal Bhawan Premise No-04 MAR,Plot

= o-AF-III,Action Area-1 A, Newtown,Rajarhat,Kolkata-700156. |
as

4 .

e = 2. CMD, Neyveli Lignite Corporation Limited, P.O.Neyveli, Distt. South1S g rp
Nn Arcot, Tamil Nadu-607801
~ {oy

= 3. CMD,Singerani Collieries Co. Ltd., P.O. Kothsgudam Collieries, Distt.

=| 2 Khammam, Telangana-507101
Q

4. Commissioner, CMPFO,Police line, Dhanbad, Jharkhand-826001

5. Coal Controller, Coal Controller Organisation, 1, Council House Street,

Kolkata-700001

Sub: Guidelines for protection of good Samaritans-reg.

Sir,

I am directed to forward herewith a copy ofD.O.latter no. Z.28015/1/2015-

 H dated 21* September, 2015, alongwith enclosure, received from Department of

Health and Family Welfare, Ministry of Health and Family Welfare on the subject

mentioned abovefor information and necessaryaction.

Yoursfaithfully

CH/- \Q0 moc f

DATE 4.-\\-\S (Ene

1a : (Geetha Natarajan)
Section Officer (Coord.)
Telefax: 011-23388781

Encl: As above

To mat

All Officers/Sections in the Ministry of Coal &,
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F-200 12/22/2015-Coord.
Government of India

Ministry of Coal
Coordination Section

*****
Shastri Bhawan, New Delhi,

Dated 281h October, 2015
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\ 1. ..9l-airman, Coal India Limited, Coal Bhawan Premise No-04 MAR, Plot
VNo-AF-III,Action Area-lA, Newtown,Rajarhat,Kolkata-700 156.

2. CMD, Neyveli Lignite Corporation Limited, P.O.Neyveli, Distt. South
Arcot, Tamil Nadu-60780 1

3. CMD, Singerani Collieries Co. Ltd., P.O. Kothsgudam Collieries, Distt.
Khammam, Telangana-507101

4. Commissioner, CMPFO, Police line, Dhanbad, Jharkhand-826001

5. Coal Controller, Coal Controller Organisation, 1, Council House Street,
Kolkata-70000 1

Sub: Guidelines for protection of good Samaritans -reg.

Sir,

I am directed to forward herewith a copy of D.O. latter no. Z.28015/1/2015-

, H dated 2151 September, 2015, alongwith enclosure, received from Department of

Health and Family Welfare, Ministry of Health and Family Welfare on the subject

mentioned above for information and necessary action.

Yours faithfully

CHI- \Q. 0 IAlOC
DATE ~.\\.\5

\~

EncJ: As above

To
All Officers/Sections in the Ministry of Coal

~~ILS"
(Geetha Natarajari)

Section Officer (Coord.)
Telefax: 011-23388781
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Governmentof India
Department of Health and Family Welfare |
Ministry of Health and Family Welfare i

D.O.No, Z.28015/1/2015-H |
i
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Dated : 21° September, 2015  
Accordingly, the Ministry of

uidelines, a copy of whichis

 

gui for protection of goo

Road Transport and Highways has prepared ¢

 

enclosed

2 The guidelines, inter alia, state that the Ministry of Health and Farnily

Welfare shall issue guidelines stating that all registered public and private

hospitals are not to detain bystanders or good Samaritan or demand

paymentfor registration and admission costs, unless the good Samaritan isa

family member or relative of the injured and the injured is to be treated

immediately in pursuance of the order of the Hon'ble Supreme Court in Pt.

Peramanand Katara Vs. Union of India & others (1989) 4 SCC 2886.

Accordingly, this Ministry has issued guidelines to all States and UTs vide this

Ministry’s letter of even number dated 24.8,2015, a copy of which is

enclosed for ready reference.

s
(wi) f The guidelines further state that the lack of response by a doctorin an

<Yemergency situation pertaining to road accidents, where he is expected to

vi . provide care, shall constitute “Professional Misconduct” under Chapter 7 of

the Indian Medical Council (Professional Conduct, Etiquette and Ethics)

Regulation, 2002 and disciplinary action shall be taken against such doctors

x under Chapter 8 of the said Regulations.

1 wtoulate’ The guidelines also stipulate thatall Hospitals shall publish a charterin

Wafo English and the vernacular language of the State or Union Territory at

their entrance to the effect that they shall not detain bystander or good

Samaritan or ask for depositing money from them for the treatment of a

se victim. \
Xx

u i ; 8 fe :
7 It has been clearly mentioned in the guidelines that all public and

private hospitals shall implement these guidelines immediately and in case
Pe . . + . . . .

mb non-compliance or violation of these guidelines appropriate action shall

fe hetaken by the concerned authority

at} “Ba 4 156, tema, Pat waa, ag ferci-110011 als
a RoomNo, 156, A-Wing, Nirman Bhawan, New Delhi-110014

Tele (0) 044-23081863, Fax : 011-23061252, E-mail: secyhfw@gmail.comfe-fo

.':',5YuLl 2re aWarE, in \/./.P. N:t, 235 of 20~2, the Hon bJ2 Supr2rne Court
pcS5=8 2n order on 29,10.2014 cJirec!ing the Union Governrr1enT: 1:0 frarne
guide nES 'Jr protection of good S"rraritans. ,!1.ccordinglv, the ,{!in/stry of
Road Trcnsport and Highways has prepared guidelines, a copy of which is
enclosed.
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~tlfIIq(q;T!rorr)
Secy, (Coal) Office
;sui. 17 3~7 iDy. No.
It-;jq;-

'1'~/'l<~1Dale

«m~JJ l1ci qR'TF/ 'FCllfl'T f<r-n'
~,~-:j qfhn, 11:rJ(:'f

Government of India
O.epartment of He2lth and Famiiy

Ministry of Health and Fami,y \'/

DOJ,lo. Z,28015/1/2015-H

Dated: 21st September. 2015

.-':.-.
'-Tj qc'iTC' ,H
-,RJu
BP. SHt-.RilA.
Sc.:rctary

Dear Shri De'!,

2: The guidelines, inter alia, stale that the Ministry of Health and Family
Welfare shall issue guidelines stalilg that all registered public and privatE
hospilals are not to detain byslanders or good Samaritan or demand
paymerlt for registration and admission costs, unless the good Samaritan is a
'amily member or relative of the injured and the injured is to be treared
immediately in pursuance of the order of the Hon'ble Supreme Court in Pi
Pcrar1al"and Katara Vs. Union of India & others (1989) L1 SCC 285.
,c..ccordinglv, this Ministry hcs issued guidelines 10 all States and UTs vide thio
Mirlistry's letter of even n'Jmber dated 2Ll.8.2015, a copy of which is
enclosed for ready reference.

!i~) .

~

1. The guidelines further state that the lack of response by a doctor in an
emergency situation pertaining to road accidents, where he is expected to

'J'\ provide care, shall constitute "Professional Misconduct" under Chapter 7 of
the Indian edical Council (Professional Conduct, Etiquette and Ethics)

/ Regulation, 2002 and disciplinary action shall be taken against such doctors

~vV under Chapter 8 of the said Regulations.

~.' The guidelines also stipulate that all Hospitals shall publish a charter in

u1 j Hindi, English and the vernacular language of the State or Union Territory at
'1} 1\l,e'r entrance to the erect that they shall not detain bystander or good

/ Samaritan or ask for depositing money from them for the trea,tment of a

Y!\) ,'ctim. "-

~l;~ It has been clearly mentioned in the guidelines that all public and

,or; 'ete hospitals shall implement' these guidelines immediately and in case
) ~g'f non-compliance or violation of these guidelines appropriate action shall

~f; . bp T2kpo h\l rhp rnncerned a1lthorit'/

':[ '.""'/ . -;j 156. r;'<¢<1 f.'r;ITuj 'l1cR. % f2"cc:i-110011~r/ Room No. '156. AWina. N"m"n Shawano Nen Delhi,'II001 i
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issue necessary instruction to all concerned for compliance

es immediately. Though| have highlighted someof the provision of the guidelines, it ..

fe appropriate if these guidelines are gone through carefully and necessaryactionis taken to

complywith the direction of the Hon’ble Supreme Court under intimation of this Ministry.

  

7 Yours sincerely,

Sd/-

Secretary (HFW)

Copyfor information and necessary action, if anyto:

‘ fo

‘Secretary of All Ministries/Departments of the GovernmentofIndia

j
BL
Dy. Secretary (ON)

Hospital Section

6 I shall be grateful if could arrange to issue necessary instruction to all concerned for compliance
of t' ese guidelines immediately. Though I have highlighted some of the provision of the guidelines: It
would be appropria e if these guidelines are gone through carefully and necessary action is taken to
comply with the direction of the Hon'ble Supreme Court under intimation of this Ministry.

Yours sincerely,

Sd/-

Secretary (HFW)

Copy for information and necessary action, if any to:

~retary of All Ministries/Departments of the Government of India

;.i;ary (ON)

Hospital Section

' 



f

SUJject:

.\'0. Z28015/l12015-H
GO'WI/lllen/ of India

Hinistry oj Health al/d F!lllli~r fJelfare

Hon·ble Supreme Court passed an order on 29'h October. 2014 in W.P. No 235
.)f 2012 directing th= Union Govenm:ent to fran1e guideliaes for protection of good
Samaritans. :\ccordingl\. the !>ILl1istrvof Road Tr,,,nspol1 and Highways issued
notification 1'0 25035 IOI/2014-RS dated 12'h ""·lay.2015. In this regard, all the
registered public and private hospitals need to ensure the following:

.'vlandator\ dlspla\ of the important points of the Gazette notification as stated
abo\ e. at all prominent places of the respecti\ e
Casualty'Emergenc'· Department. patients waiting areas. etc..
the following:

hospitals ~,c1uding
indicating. inter-alia.

(i) All registaed public and pri\ate hospitals are not to detain bystander or good
Samaritan or demand payment for registration and admission costs, unless the
good Samaritan is a family member or relative of the injured and the injlired is
to be treated immediately in pmsuance of the order of the hon ·ble supreme
COUl1 in PI. Parmanand Katara \s l'ruon of India & others [1989] 4 SCC 286.
A bystander or Good Samaritan including an eye witness of a road accident
may lake an injured person to the nearest hospital, and the bystander or Good
Samaritan should be allowed to Iea\e immediately except after furnishing
address by the eyewitness only and no question shall be asked to such
bystander or good Samaritan.

(ii) The disclosure of personal information, such as name and contact details of the
Good Samaritan shaH be made voluntary and optional including in the Medico
Legal Case (MLC) Form provided by hospitals.

(iii) Lack of response by a doctor in an emergency situation pertaining to road
accidents, where he is expected to provide care, shall constitute "professional
Misconduc(· under Chapter 7 of the Indian Medical Council (Professional
Conduct, Etiquene and Ethics) Regulation. 1002 and disciplinary action s)1all
be taken against such doctors under Chapter 8 of the Said Regulations.

Ii,: All Hosp! als shall publish a charter in H::ldi, English and th vernacular
language of the State or Union Territory at their entrance to he effec that they
shall not detain bystander or good Samaritan or ask deposi ing money from
hem ror he treatment of a vi,crim

 

No. Z.28015/1/2015-H
Government ofIndia

Ministry ofHealth and Family Welfare   
  

F
h

do
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te

NirmanBhawan, NewDelhi

Dated August 24, 2015

 

Hon'ble Supreme Court passed an order on 29" October, 2014 in W.P. No.2
Inion Government to frame guidelines for protection of good1c

 

of 2012 directing
Samaritans. Accordingly. the Ministry of Road Transport and Highways issued
notification No. 25035/101/2014-RS dated 12" May. 2015. In this regard, all the

registered public and private hospitals need to ensure the following:

a: Mandatorydisplay of the important points of the Gazette notification as stated

above, at all prominent places of the respective hospitals including
Casualty/Emergency Department, patients waiting areas. etc., indicating, inter-alia,

the following:

(i) All registered public and private hospitals are not to detain bystander or good
Samaritan or demand payment for registration and admission costs, unless the
good Samaritan is a family memberorrelative of the injured and the injured is
to be treated immediately in pursuance of the order of the hon’ble supreme
court in Pt. Parmanand Katara vs Union ofIndia & others [1989] 4 SCC 286.

A bystander or Good Samaritan including an eye witness of a road accident
maytake an injured person to the nearest hospital, and the bystander or Good
Samaritan should be allowed to leave immediately except after furnishing

address by the evewitness only and no question shall be asked to such

bystander or good Samaritan.

(ii) The disclosure of personal information, such as name and contact details of the

Good Samaritan shall be made voluntary and optional including in the Medico

Legal Case (MLC) Form providedbyhospitals.

(ull) Lack of response by a doctor in an emergencysituation pertaining to road

accidents, where he is expected to provide care, shall constitute “professional
Misconduct” under Chapter 7 of the Indian Medical Council (Professional
Conduct, Etiquette and Ethics) Regulation, 2002 and disciplinary action shall
be taken against such doctors under Chapter8 ofthe Said Regulations.

(iv) All Hospitals shall publish a charter in Hindi, English and thea vernacular
language of the State or UnionTerritoryat their entrance to the effectthat they
shall not detain bystander or good Samaritan or ask depositing money from
themfor the treatmentof a victim

ge
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IV) In case a b~sian(icr 01 good S~unarH3nso desires. the hospital shall provide an
lckno\\ledgement 10 such good Samaritans. confinmng that an injured person
\vas brought 10 ,he hospital and the time and place of such occun·ence. The
acknowledgemi'1ll may' b prepared in a standard formal by the Stale
Gowrnn:ent and disseminated to a11hospitals in the State for incentivizing the
bystander or Good Samaritan as deemed fit bv the State GovemmentlUTs.

) .-\n orientatIOn training for all StatT members on the Gazette Notifications
,to"ld k undertz:ken 1t the time of their .I0ming Refresher [raining should be done
leguiar!: for all staff members

~. .-\ COfTl.Jnmee headed preI~raDi~, b: the Hc,ld or tnc Erl1ergency Departmen~
s~lol.dd be cOilstiwted f\-)Tensurlt'1g rh3[ [he guidelines are followed in the hospital for
t2kmg care of all issu::s related to the Impkmem:Hion of guid~!ines 8.5 contained in
the 1\otification.

5 These "lIldelmes shail be bmdmg on ali tbe hospitals including public and
p~i\'1re hospitals and [hey shall implement these guidelines inl!-nediarely. 11 case of
non-compliance or violation of these guideli.nes. appropriate action shall be taken bv
the al1lhorities concerned.

6. It sh211be the responsibility of the State Government/UTs 1O enSllfe that these
guidelic"1esare followed by all tht hospiials in the StateslUTs as mentioned in
paragraph 5 abo\'c in right earnest.

0/ ~k)
Deputv Secretary to the Government of India

Telephone: 23062870

vSfuetary (Health) of All States! VTs.

~tary, Mel, New Delhi

er or go aritan so desires. the hospital shall provide an
ment to such good Samaritans, confirming that an injured person
to the hospital and the time and place of such occurrence. The
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vowledgement may be prepared in a standard format by the State
overnment and disseminated to all hospitals in the State for incentivizing the

bystander or Good Samaritan as deemedfit bythe State Government/UTs.

for all Staff members on the Gazette Notifications

e oftheir joining. R ¢ should be done
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5 These guidelines shall be binding on all the hospitals including public and
hall implement these guidelines immediately. In case of

Ppropriate action shall be taken by
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compl ance or violin‘of these guideli
2authorities concern

oe responsibility = the State Government/UTsto ensure that these

all the States/UTs as mentioned inin e    lowed by the hospite

Ce ,a Nand)

eputy Secretary to the GovernmentofIndia

Telephone: 23062870

_S&retary (Health) ofAll States/ UTs.

_Secfetary, MCI, NewDelhi
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MINISTRY OF ROAD TRANSPORT AND IIGHWAYS

NOTIFICATION

NewDelhi, the 12th May. 2015

No. 25035/101/2014-RS.—Whereas the Hon'ble Supreme Court in the case of Savelite Foundation
nd another V/s. Union OfIndia and anotherin Writ Petition (Civil) No. 235 of 2012 vide its order dated

1 October, 4, interalia, directed the Central Governmentto issue necessarydirections with regard to

the protection of Good Samaritans until appropriate legislation is made by the Union Legislature:

ry to protect the Good Samaritans from
1s and, therefore.

 

     

  And whereas, the Centra! Government considers it neces

sment on the actions being taken by them to save thelife of the road accident
nitral Government herebyissues the following guidelines to be followed by hospitals, police and all

other authorities for the protection of Good Samaritans, namely:-

 

 

  ntad ta ananiuradaid to eridaurage ath   {he bystander ar good Samaritan shail de suiiabiy 1

come forward to help the road. accident victims bythe authorities in the manner as may be specified by
the State Governments.

(3) The bystander or good Samaritan‘shall not be liable for any civil end criminalliability.

ander or good Samaritan, who makes a phonecall to inform the police or emergencys
person lying injured on the reed. shall not be d to reveal his name and personal detai

phoneor in person.

(3) The disclosure of personal information, such as name and contact details of the good Samaritan
made voluntary and optional including in the Medico Legal Case (MLC)Form provided byhospitals

(6) The disciplinary or departmental action shall be initiated by the Government concerned against public
officials who coerce or intimidate a bystander or good Samaritan for revealing his nameor personal details.

ervices for
is on the

  

 

t be com  

  

(7) In case a bystander or good Samaritan, who has voluntarily stated that he is also an eye-witness to the
accident and is required to be examined for the purposes ofinvestigation by the police or duringthe trial.
such bystander or good Samaritan shall be examined on a single occasion and the State Government shall
evelop standard operating procedures to ensure that bystander or good Samaritan is not harassed oF

intimidated,

(8) The methods of examination mayeither be by way of a commission under section 284, of the Code of
Criminal Procedure 1973 or formally on affidavit as per section 296, of the said Code and Standard
Operating Procedures shall be developed within a period ofthirty days from the date whenthis notification

is issued.

(9) Video conferencing maybe used extensively during examination of bystander or good Samaritan
including the personsreferred to in guideline (1) above,who are eye witnesscs in order to prevent harassment

and inconvenience to good Samaritans.

(10) The Ministry of Health and Family Welfare shall issue guidelines stating that all registered public and
private hospitals are not to detain bystander or good Samaritan or demand paymentforregistration and
admission costs, unless the good Samaritan is a family memberor relative of the injured andthe injured is to
be treated immediately in pursuance ofthe order of the Hon'ble Supreme Court in Pt. Parmanand Katara v5

Union of India & Ors [1989] 4 SCC 286.

(11) Lack of response by a doctor in an emergency situation pertaining to road accidents, where he is
expected to provide care, shall constitute “Professional Misconduct”, under Chapter 7 of the Indian Medical

Council (Professional Conduct, Etiquette and Ethics) Regulation, 2002anddisciplinaryactionshall be taken

against such doctor under Chapter8 ofthe said Regulations.

(12) All hospitals shall publish a charter in Hindi, English and the vernacularlanguageofthe State or Union  

I
I
I

II

\!1"<lSTR) OY ROAD TRANSPORT Al'ID HIGHWAYS

NOTIFlCATIO'i

New Deihl, th~ 12th May. 20 i5

:10. 25035/101/201~-RS.-\\'hereas the Hon'bk Supreme Co",1 in the case orSavelite Foundation
,,,d another V /s Union Of lndi~ ad another in IVri! Petition (Ci\ il) "0. 235 of 2012 vide its crde! dated
':9~h n:td:·er 201.1: intera!ia. djrectcd the Central Go\:?rnm;nt ti) issue nccc:;sari directions \vlth regsrd to
~he prot:?ction or Good Sar!i2rjr~i!5until appropriate Icgi5!::tJon 15m3d~ by the C ni.Jo Legi5Jt:ture-:

~nd vvhen~a5. the Centra! Go\emmel!t consid~rs it necess~ry to prot~cr the Good Sam~ritar.s from
;i2;.;-2Ssment on the actions beiilg taken b: them to sC!\"\:' the life of the ro,d a:-cident ,-i.:tiQS a~j. rhe[~~0re.
r:nc (ermal Go\"<;rnment hereby issues the follo\ving guiddir~e5 to be followed by hospi~<!.ls, police J:'!d a,j
xher £utnorities for the protection afGood Samaritans. namely:.

. I ...l. o;Hender Oi.good Samsritan including an eye"virne5s of a ro2d c.::cident me)' reke a~ mjurec
perSOli tJ the neareST hospitaL 2r.d the byst4nder or good SamariEn should be aJlo\ved to leave immr:dla~e!y
e:xcept ETI~j fu~nishing addres5 by the ey~witne5s only and no quesTion shall be asked 10 sud bysta:de;" or
Joad Si1mal"itan.

2} ; h=- b~,S!2!lder or g'=")u 5a:narir.an c:;n<:!.iibe ~ui~u( .••.Ic·\\.'&ldc~0i ":i:':7iPCTi3(i.~~dtc ::::~~C~::-3;e:J~h~:C'~!i:Z-=r!:
!O co!!'!e t~)f\\'ardto help [he road accident ...ictims by th2 2uthorities in th~ rnanne~as may be specified b:-
rhe State Go\·emments.

3) The b} stander or good Samaritan 'shall not be li2bk for a!1;' civil 2nd crimin=.! (jEbililY.

l,..i) .-\ bysr2.l1d~r or good S;:maritan. who ITI2kes c phone call to L'1form the police or em~rgcl1cy scnices for
llie perSOii i..•.iii£ iiijured en the rc~d. shall n0I be cc,r::p~ned to r; ••..e~.i hi:; name and Dcfson1! det2iis 01 til?
phone or In pers~n. .

5) The discic·sure of personal infomalion, such as name and contact details of the good Samarimn shall b-:-
made voluntal)' and optional including in the Medico legal Case (?vlLC) Form provided b~ hospira!s

6) The OIsclpllnary or dc-p2nmeilt.il ac~ic,:-: shall 0': :~i!i:?:=cty the Government concerned again5t public
offidals who coerce or intimidate a bystander or good Samaritan for revealing his name or personal det2.ds.

-) In case a bystander or good Samuitan, who has voluntarilv srated that he is also an eye· witness to the
accldem and is required to be examined for the purposes 01' imestigation b~ the police or during the trial,
such bystander or good Samaritan shall be examined on a single occasion and the State Government shall
de>eiop standard operating procedures to ensure that bystander or good Samaritan is not harassed or
Intimidated.

'S' The me ods of examination may either be by way of a commission under section 284, of the Code of
Criminal Procedure 1973 or formally on affidavit as per section 296, of the said Code and Standard
Ope:aing Procedures shall be developed within a period of thirty days from the date when this notification
is issLed.

9) Video confcrencing may be used cxtensively during examination of bystander or good Samuitan
In 'Iuding the persons referred to in guideline (l) above,,,ho are eye witnesscs in order to pre,cnr harassment
and inconvenience to good Samaritans.

,101 The \linistry of Heal h and Family Welfare shall issue guidelines stating that all registered public and
pri\ate hospitals ere not to detain bystander or good Samaritan or demand payment for regisrration and
adr:'~s5i('n costs. unless the good Samaritan is a famil) member or relative orthe injured and the injured is to
be trea:ed Immediately in pursuance oflhe order of the Hon'ble Supreme Court in Pt. Parmanand Katara vS

Lnion of India & Ors [1989] 4 SCC 286.

; ;) la;:k or response by a doctor in an emergenc) situation peruining to road accidents, where he is
c"pected to provide care, shall constiture "Professional Misconduct", under Chapter 7 of the indian Medical
Councr! (Profcssional Conduct. Etiquette and Ethics) Regulation, 2002 and disciplinary action shall be taken
agair.51 such doctor under Chapter 8 of the said Rlegulations

:: -'.11 hospi<als shall publish a charter in Hindi, Eng/ish and the vernacular language ofthc State or Union
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territory at their entrance to the effect that they shall not detain bystander or good Samaritan or ask
uepositing money from them for the treatmentof a victim.

(13) In case a bystander or good Samaritan so desires, the hospital shall provide an acknowledgementto such
od Samaritan, confirming that an injured person was brought to the hospital and the time and place of such

 

zo
occurrence end the acknowledgement may be prepared in a standard format by the State Government end

ing the bystander or good Samaritan as deemedfit byminated to all hospitals in the State for incentiv:
Government. :

 

  
  

  

shall implement
ines appropriate acti

Goverment
notification

 

  heir respective jurisdiction, enclosing 2 Gazette cop}f
id t stry of Health and Family Welfare end Ministry of Road Transport and

advertisements in al! national and one regiona! newspaper including electronic media
  

2 general public of these guidelines.

 

above guidelines in relation to protection of bystander or good Samaritan are without prejudice to the
of the driver of a motor vehicle in the road accident. as specified undersection 134 of the Motor

 

Act. 1988 (59 of 1988)

 

Y BANDOPADHY AYA.Ji. Seey.   Nis
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territor. aj their eiltra'll.:e 0 the effect rh~H they shall not detain bY':ilander or good Sam am an or eSK
)0 •••• ~pJ5!tl,,~ :::one~ from tr.e;n for the treatment of 2"vlctim.

Ii)) Ir. CfiS~a b;:st2nd~j" or ;ood Se.maritan 50 desires. the hospjt21 shaH prov:d~an acknowledgement to such
~cod Sam2ritc;'i; confirmiiig th2.t cn injured person \-~as brought to the hospital and the time and pbce of such
c~ccurnii.:e end the ackilowl-edg~m~nt may be prepared in a standard form2.~ by the St2:e Go\emment 2nd
,f33~f71irated to aH h05pit3!) iii th~ State for incenti\"i3:11g the byst:!nder or gvod Samarit2.fi &5 oeerr:fd fit b:
:l-e S~3.:~G0\'ernment.

\ ~:.:t!i;:, End pii·:s~e r.ospnals shall LiTlpleQenr r[leSe pjiJ:li~C"5 !nm=dii!t21~. and In ce.se or"
,-:.:'~(:'J:T1:::~=':'=';:or yi;)!ztj,:'1 cftrese gL!idelj~e3 apRior·ri:m: 2.:t:Or: sn2.il ae t3~fr t.y t:t-e ':(lr:.:~rredaurhorities

"5.1 A i;-;:=f ccntzL'1ing [:-:~se guideJir:c5 shan be i55"J~,j by the Central GO\ ('mm~fj~ 1nu £1",( 5::H':' GC·,~f;:.:n:-r::
:': ::.:;~':~J::E~5 2:iO IL5!ir:.:~::s lieder their resp-=civt' jt:ri5dic(Jon, enclosing Gazet<e COP} cf ~h15r0~itic2i:Oi:
~::': e:-_s~!..-e ;.:omp~i.=~-:e a..-:d rhe \!i!1;S!f: of He2.!rh a:1d Fami!:- \YeifEre c..ne :'.fir:istr;. of Roc..::!Tr::i',5?~)n: anc
Hi~h\\<i:.s shc.JJ p~b:i5:: at:hernsements in 2!! nztionaJ 2i1d one r;;;>giona! ne\\spaper includjr;g: c:!ecrr:::'1:1:: neo!2.
i;'lfc':Tli'i~the gener:::1 ptlojic of these guideli!'les

, The 2:·(1"',e guid~:ine5 m rc!3~ian [Q pL'tection of b:5t:1=;der or good Samaritan 2re \\"irhm.i\ prejudIce [0 {he
2:J;~1:: cf the dri\er of a r.10tor vehicle in the ro2d 2ccidenr, e.s specified i.mderse':llon 134 of the Motor
e~:c·e5 ';~t1988 (59 of ]988,
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